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The
TRAVELLER’S

GUIDE TO E-SIM
What is an eSIM?

An eSIM (embedded SIM) is a digital SIM card that's built into your phone or other device. Unlike 
traditional SIM cards, you don't need to physically insert an eSIM. It allows you to activate a mobile plan 
from your carrier without a physical SIM.

Pros and Cons of eSIMs

Pros:

Multiple Profiles: Store multiple profiles on 
one device, easily switching between carriers.
No Physical SIM Required: Less risk of 
damage or loss.
Remote Activation: Activate a plan remotely, 
without visiting a store.
Smaller Footprint: Contributes to sleeker 
device designs.
Travel Friendly: Easily switch to local carriers 
when traveling.

Cons:

Carrier Compatibility: Not all carriers support 
eSIM technology.
Device Compatibility: Not all devices are 
eSIM-compatible.
Transfer Process: Transferring eSIM to a new 
device can sometimes be complex.
Reliance on Device: If your device is lost or 
damaged, accessing your plan can be difficult.
Setup Complexity: Initial setup can be more 
involved than inserting a physical SIM.

How to Use an eSIM: A Beginner's Guide

Follow these steps to activate and use your eSIM:

Check Device Compatibility: Ensure your device supports eSIM functionality. Check your device's 
specifications online or in the user manual.
Obtain an eSIM Activation Method: Your carrier will provide a QR code, activation code, or app-
based activation method.
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Scan the QR Code:
Go to your device's settings.
Find the section related to mobile data or network settings (e.g., "Connections" > "SIM card 
manager" on Samsung devices, or "Cellular" > "Add Cellular Plan" on iPhones).
Select the option to add a new mobile plan or scan a QR code.
Scan the QR code provided by your carrier.

Enter Activation Code (if applicable): If you received an activation code, enter it manually when 
prompted.
Follow On-Screen Instructions: Your device will guide you through the activation process. This 
may involve confirming your plan and setting a default SIM for calls, messages, and data.
Activate the eSIM: After scanning the QR code or entering the activation code, you may need to 
confirm and activate the eSIM within your device settings.
Test Your Connection: After activation, ensure you can make calls, send messages, and access 
mobile data.

Summary

eSIMs are revolutionizing mobile connectivity by offering a flexible and convenient alternative to 
traditional SIM cards. While adoption is still growing and compatibility varies, the benefits of multiple 
profiles and remote activation are undeniable. As the technology matures, eSIMs are poised to become 
the standard for mobile devices, offering enhanced convenience and flexibility to users worldwide.


